Community
Futures

Issue 2

Growing communities one idea at a time

futuresc:

Quarterly Community Development Newsletter

Shuswap

December, 2008

You HAD SOMETHINGTO Say é

As part of Community Fu-
tures commitment to local
community engagement, a
series of four community
surveys were conducted
with 504 individual surveys

being completed from Sept ity of life; S
15 to November 19, 2008 Youth
via online technology. 77.5% of respondents

(business owners and gen
eral public) indicated that
customer service was a ver
important factor that influ-
Sy0Sa
patterns

Among the many interesting
issues and highlights noted
in the survey results:

63.5% of respondents re-
sided in the Shuswap region
for 5 years or longer;

39.5% of survey respon-
dents were aged between
3545 years of age;

77% of respondents indi-

BUSINESSEXCELLENCE
CELEBRATED

On November 8, 2008 nearly
200 business owners and
local residents  joined

together to celebrate the

Shuswap Business Excellence
Awards.

In total 206 nominations
identifying 43 businesses
and 17 individuals were re-
ceived. From the nominees
12 Business Excellence
Awards were presented.

cated that they believed the
Shuswap offered them &
good quality of life , while
23
Shuswap region did not pro
vide them with a good qual-

66%
(business owners and gen-
eral public) generally rated four surveys can be foun@Ysi=eesNZ=SXNelNle
current
levels
nesses as fair/reasonable
(39.5%) to poor (26.5%)

Log on to
futureshuswap.com tq
participate in two new
communitpased

% reported that the

(for those under 19 yrsj
Tourism
(share your favorite

Sda G2 Y Shuswap destination) :

BUSINESBITS

of  respondents

Detailed findings from the

online at
www.futureshuswap.com

customer service

In ShUSW&p busi- 2009 BJSINESEXCELLENCE

AWARDS

BUSINESSEFARTUPS &
EXPANSIONISI THESHUSWAP
New Small Business Series
Training Sessions planned
for the New Year

COMMUNITYFUTURESNFO

Green AwardBarley Station Brewpub

Continuing Achievemenghoes N' Such

Individual Customer Servic”arold Payne
Community BoosteiShuswap Hospital Foundation
Business Person of the YeBill Laird

Family Friendly Businessskew's Foods

Business Service Excelleneiggh Impact Signs & Design{
Employer of the YeaPharmasave
Business Improvemen$almon Arm GM
Business of the YedBMO Bank of Montreal
People's Choic&almon Arm Security

Rookie of the YearSalmon Arm Bookkeeping ServicesT
|
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BUSINESBITS
ONLINEBUSINESSESOURCESND TOOLS

QUSTOMERERVICHRENDS MERX federal government tendering and procurement site
WWW.Mmerx.com

Businesses that neglect to invest in customer service BC Bid Provincial government Tendering and procurement site

are putting their customer relationships and business www. bcbid.gov.bc.ca

at risk. Ninety five per cent of Canadians polled said Small Business BCGeneral source for business information

their customer service experiences can make or www.smallbusinessbc.ca
break a relationship with a particular brand or com-  CYBF CYBF support young entrepreneurs by combining Sieeahcing
pany, up 10 % from last year. up to a maximum of $15,000 with mandatory mentoring. www.cybf.ca

While many businesses explore innovative ways to  Aboriginal Business Service NetworRrovides business information,
show their appreciation of their customers, a recent advice and referral services to meet the needs of potential and existing
poll found that good service was most important, Aboriginal business people in BC. www.firstbusiness.ca

with 49 per cent of Canadians ranking "just good cus-

tomer service" as number one.

"Service is the number one deciding factor for people Customer service is not a department, it's an attitude!
when they are choosing a company to deal with, and

it's the hardest thing to get right," said Tim Hockey,

Group Head, Canadian Banking and President and

CEO, TD Canada Trust.

The top ranked factors that make service great were:

Friendly staff (24 per cent), It starts with respect. If you respect the customer as a
Quick service (15 per cent), and human being, and truly honour their right to be treated
Being helpful (14 per cent) fairly and honestly, everything else is much easier.

Good customer service has a positive ripple effexct
recent poll shows that 89 % of people will share their
positive customer service stories with their friends
and family.

VIDEO CONFERENCING LIMITLESSPOSSIBILITIES

The Community Futures BC Video Conference Network can improve your ability to effectively communicate with businesses, or
tions and opportunities from across BC. With 33 locations available, this new and innovative method of sharing inforisiagjamtewac

tive audio, video and computer technologies allows participants to simultaneously see, hear and speak with one anottstarate d
Video Conference opportunities are limitless and include training, meetings, announcements and staff recruitment. Fofomoagidm
on how Video Conferencing can work for yotontact Community FuturesShuswap.

VOLUNTEEROF THE YEAR HONOUREDPROVINCIALLY

Each year the BC Community Futures 23, 1993, and elected Secretafyeasurer
Association (BCCFA) presents Community of SVC in December 1993. She became a
based Volunteer of the Year Awards to member of the Board of Directors for the
deserving volunteers from across the Community Futures Development Corpo-
province. During the 2008 BCCFA Annual ration of the Shuswap at its inception in
General Meeting hosted in Prince George, March 1995 and has served on the Board
BC, Shuswap resident, Joan Hokanson since. Ms. Hokanson has served as a Chair
was honoured with one of 10 awards pre- of the organization since September
sented. 2005.

Joan was first appointed to the Board of

Joan Hokanson, Chair of Community Shuswap Ventures Corporation on March

Futures; Shuswap accepting Provincial
Volunteer of the Year Award


http://www.smallbusinessbc.ca
http://www.cybf.ca/entrepreneurs/
http://www.firstbusiness.ca/home.htm

futuresca

HOMEBASEMBUSINESBIETWORKINGROUP

All interested homebased business entrepreneurs are invited to
attend the first meeting of the s .
Shuswap Homéased Business Networking Group SuperHos_t Tralmng Sessions
Join other business owners for networking, discussion and support o are being planned for
issues relating to Hombased Business operations Spring 2009 in Salmon Arm
For more information and to RSVP please contact

Sl o o Zs0LEEL e For more information on these

Wednesday, January 28 6:30 pin sessions and to reserve your seat

Community Futures Shuswap offices S U P E R H 0 S T please contact
#101¢160 Harbourfront Drive NE, Salmon Arm s
Community FuturesShuswap
2009 BISINESEXCELLENGEVARDS (250) 8030156

In an effort to more fully acknowledge businesses who exem
plify excellence throughout the year, the Business Excellenge
Awards Committee will now accept online Business Excellen¢e
Award nominations year round.

Starting in mid/late January 2009 online business nominations
can'be submitted a}t any time throughout the year. More infor- Self Employment Bene
ma’Flon on the Business .E_xcellence Awards and. the New nomi- fits program came to-
nation process, please visit any one of the following websites:|  gether again at the i
Community  Futures i
Shuswap Business.com offices in late November g
www.shuswapbusiness.com to network and share S
Salmon Arm Chamber of Commerce stories of challenges andy 4
www.sachamber.bc.ca successes. The groug
Downtown Improvement Association d|sc_ussed plans to esy
www.salmonarmdowntown.com tablish a Homéased
- ’ Business  Networking]
Community FuturesShuswap Group for the region.
www.futureshuswap.com

Twenty graduates of the

SHUSWAPBUSINESSBUZZ

During the past four months there have been a number of new businessdstiaid | YR SELJ yaA2ya G(KNRd
sure to visit futureshuswap.com for a detailed list of new and expanding businesses providing products and services in the
Shuswap region:

BUSINESSS BREWINGIN THE SHUSWAP
Shuswap Stoves & Fireplaces Shuswap Photo Studio Little Acre Child Care

SEDO International Foods Steve Knight Tiling Castle Precision Machining

Ron & Karen Enterprises Essential Esthetics Interior Home Watch

Eagle Liquidation RWL Consulting Healthy Outlook Nutritional Consulting
The Baby Bariy A RQa 9 j dzA LJY S y 0 11 Enterprises. Just Like New Renovations

leQa g 0KS 22 NE /20K AL),Gn?( Te%hnll:apéa@n@r% 2 NA S & Good Gawley Painting

WAYQa ! dzi2 wSLIANBR 9 | FYRAYL
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Box 1930, COMMUNITYFUTURESSHUSWAPIS COMMITTEDTO:
101¢ 160 Harbourfront Drive NE
Salmon Arm, BC V1E 4P9

Acting as a catalyst for community economic development in
the region by assisting our stakeholders with project coordina-
tion, advocacy, and strategic communkligsed initiatives;

Promoting and supporting diverse, sustainable community

economic development in the region;
T: 250.803.0156

F: 250.803.0157
W: futureshuswap.com

Creating and maintaining private sector employment through
advisory and investment services to small business.

WE'RE IN THE COMMUNITY...

United with 33 other Community Futures locations in BC, Community Futures
Shuswap shares a common vision to create diverse, sustainable communities by
supporting local, community -based economic development.

Governed by a volunteer Board of Directors appointed from within the region
we serve; Community Futures Shuswap has provided financial and business
support to an array of small and medium sized businesses in 2007/08. During
this same time frame Community Futures Shuswap approved over $1.2 million
dollars in small business loans and were instrumental in supporting the start up
of 40 new businesses through the Self Employment Benefits program.

Additionally Community Futures & Shuswap works closely with local employers
and job seekers and has successfully secured employment for 62 people through
the Employment Wage Subsidy Program.

TALK TO Us:

Community Futures Shuswap welcomes your request for more information on our programs and services:

SVIALL BUSINESY OANS
Tanja Carlson Business Analyst tcarlson@futureshuswap.com
June Stewart Business Analyst jstewart@futureshuswap.com

SELF EMPLOYMENTPROGRAM
Susan Robinson  SE Coordinator srobinson@futureshuswap.com
Tom Price SE Coordinator tprice@futureshuswap.com

WAGE SUBSIDY
Cheryl Niemi Coordinator cniemi@futureshuswap.com
Teri Parker Programs Admin tparker@futureshuswap.com



