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Detailed Findings Report
Summary:

From September 15, 20@8November 19, 2008 Community FutukeShuswagonducted

4(four) communitybased surveys using SurveyMonkey online technology. The purpose for

conducting these surveys was to gather baselin@ d@ancerning the Shuswap region in a

number of key areasShuswagCommunity SurveyShuswapv S & A RSy 1 Q& { dzNBSe T . dz
Suvey; Business Staup SurveyThe detailed findings presented in this report will be offered

for public consumption through th€Eommunity FuturegShuswap website: futureshuswap.com

and will be provided in digital/hardcopy format to interested area stakeholders.

To ensure the integrity of findings, survey controls that limited the number of surveys
completed by any given URL adsls to one survey in each categargre imposed Anonymity
of surveypatrticipants was ensured as all tracking of URLs was disekbegtwhere required to
ensure duplicate completion of surveys was not permitted.

Responses have been rounded to thearest percentile. Narrative responses have been
recorded as submitted with the exception gfouping of identical responses and corrections of
spelling error

t F NODAOALI yia KFER GKS 2LJGA2Y (2 WAlAL lcddSaAGA2YQ
survey completion is notedSkipping 1 (one) question impacted the summary total completion

rates. Total completion rates for each of the surveysrared as follows:Shuswap

Community Surveyg 92%;Shuswap Resident Surv@4%; Business Survef98; Business Start

up Surveyd7%.

A total of 504 surveys were completed.
SurveysCompleted(by category)
Shuswap Community Survey 242 Shuswap Reside@urvey 162

Business Survey 53 Business Stagup Survey 47



Survey Highlights:

All data collected from these surveys has been left intact for the reader to review and
consider. There are however a number of interesting perspectives and highlights that
have stood out athis material has been compiled.

Among the many interesting issuesdhighlights

noted in the survey results: 5SFTAYAY3 Wijdz tAd
. . GLdG Aa | KAoBeNdudlnkes ®
63'_5%0f respondents resided in the Shusp/ the basic requirements for survival: food,
region for 5 years or longer. shelter, potable water, shelter. Second,
one must have their social needs met:
39.5%0f survey respondents were aged between family, friends, social involvemena
35-45 years of agajespitethe active genuine sense of community ability to
encouragement for youth to complete one or mordSLEL S CUERW RIS R EERLECES

as wel as our physical, emotional and
ALANRGdzZE € ySSRao® a

of the surveys, none did.

79%o0f respondentsio notvolunteer time with a! olftlyoOsS o0S8iGsSSy
community groups, organizations and or schools. time and healthy enough to pursue both.
A balance between individual pursuits
and contrjbution to the community as a
gK2t So¢

GThe stress my husband and | feel as
S t221 +td GKS o0Af
pay at theend of every month is
almost unbearable. Can we afford to
live here? At what point will our lack
of ability to earn a reasonable living
int KAa | NBIF &AAYLX &

a! O02YYdzyAide OGKFG
in people (multicultural), cares for the
natural environment, follows sustainable
development goals, a caring community
that supports community members
gKSYy GKS& ySSR Alo¢

77%o0f respondents indicated that they believed the

dt feels as though my quality of life Shuswap offered them a good quality of life

has deteriorated over the years as it

TS BE [MENE ENe) aore CIe 1o 23 %reported that the Shuswap region did not provide

them with a good quality of life.

provide the basic necessities of life
and the ability to pursue wants has
become lessened due to rising costs
when income does not rise in

el BN LTERPCERERUCIERRIEEE 77 5040f respondents (business owners and general

more work time and therefore a public) indicated that customer service was a very

greater difficulty inbalancing work AYLRNIFYG FFEOG2NI GKFEG Ay Tt dzSyO.
and leisure/family time. As a result, | patterns

feel less able to give to others and

contribute to the community as a 66%o0f respondents (bsiness owners and general public)

whole.d generally rated current customer service levels in Shuswap
businesses as fair/reasonable (39.5%) to poor (26.5%)
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1) Ageof Respondents

60-60 years 8 o 70 +Years 4% 2029 years 11%

m 0-19 years

m 20-29 years
m 30-39 years
m 4049 years
m 50-59 years
m 60-69 years

50-59 years 17%

70 + years

Under 19 years 0% 20-29 years 12% 30-39 years 19%
40-49 years 41% 50-59 years 16% 60-69 years 8%
70+ years 4%

2) Length of Residency in Shuswap

Lesghan 1 yearl0% (16)

less than 1

year 1-4 years 20%(33)

5-14 years 29% (&)

15 years + 41% (66)



3) How important are the following &ctors ininfluencing your decisiomvhere to shop?

Somewhat

Very Important Important Important

Not Important

Selection of merchandise 49%(79) 39% 12% 0%
Quality of merchandise  52%(84) 48% 0% 0%
Price/Value 43%(70) 43%(70) 14% 0%

Extended shoppig hours

(evening and weekend  28% 33%(54) 26% 13%
hours)

Customer service 81%(131) 15% 1% 0%
Parking 10% 33% 47%(76) 10%
Traffic control/flow 12% 3% 41%(66) 10%
Familiarity with area 12% 30% 56 %( 91) 2%
Cleanliness of area 42% 48%(78) 10% 0%

Based on 162 survey responses

Other Comments:

~ As products become generally available, the quality of personal contact and customer service becomes

more and more important. For example, there is more quality and promise of satisfaction in a travel agent
booking, than in a direct online ticket purchase. The same principle applies to lots of business and service.

The knowledge and the people skills of retailers and service providers is where attention needs to be
focused.

~ Parking at the bottle depot is a@blem; parking at the Brothers Pub is a big problem now that they are
J2Ay3 FKSIFIR gAGK GKS G2e f2FdaH L R2y Qi GKAY]
through way, another Grocery store is a must!!!

~ Many stores in Salmon Armeold, not well maintained and cramped, which can deter me from
shopping. Because of a lack of competition for general merchandise, prices are too high.

~ Parking is not a problem; some people who are able to walk are too lazy.

~ | attempt to buy as much gmossible, local or at least Canadian products, and organic or environmentally
friendly items. | believe in recycling, which includes shopping in the papers (local, buy afat sesléd
items. | don't oftenshop at big box storesnot local products, moay goes

Fyezy



Rating factors thainfluencingwhere regional consumershop:

100
90
80
70
60
50
40
30
20
10

(o]
iy

~
(@]

i Very Important

H Important

H Somewhat Important

@ Not Important

;oo(\ \{gﬂ
& R
%Q}Q/ ©

L

4) Generally speaking, how do you believe local businesses currently perform in each of these
areas?

Excellent Fair

Selection of merchandise 7% 3% 509%(81) 6%
Quality of merchandise 9% 52%(84) 3% 0%
Price/Value 0% 2% 56%(91) 15%
Er’](;ecviidk es:gf]gigi)hours (evenit 1oy 29% 35%(57) 35%(57)
Customer service 19% 23% 31% (50) 27%
After care 15% 27% 37%(60) 21%
Parking 7% 58%(94) 31% 4%
Cleanliness of area 10% 65%(105) 25% 0%

Based on 162 survey responses
Consumer assessment of current business performance:

i Excellent

H Good

H Fair

H Poor

Selection  Quality Price Hours Customer Aftercare Parking Cleanliness
Service



5) Businesses Needed in Shuswap Region (Product and Service)
The Shuswap region has undergone sfgrant growth in the past five years. What type of business

(products/services) do you believe are needed in the Shuswap area to respond current needs in the
following areas?

Infant to Preschool

Daycare(15) Child care(2) Low income daycare (5)
Parent support groups (4) Decently priced clothing Daycares with flexible hours
Parenting programs (3) Diaper service Walmart

In general infant supplies are acexpensive in town affordable

More options for clothes and footwear

More entertainmentrecreation products & services

Mid-range quaity / priced clothing and toys (17)

Private care with training

KAf RNByQa dzaSR Oft20KAy3 |yR (2ea
Parenting and budgeting courses for young parents

School Age Children

Daycare(14) Pay groupgq3) Afterschool care (8)

Suburban playgrounds (2) Playgrounds (14) More playgrounds in our parks
Clothing (9) Dancewea(12) Swimwear

Shoes/footwear (7) Mid-range qualitypriced clothing and toy§l2)

More options for clothes antbotwear (5)

Special egnts Recreationahctivities b) More entertainment /recreation (4)
More ice time (7) Activities that don't cost a fortune

Youth

More clothing (9) Mid-range qualitypriced clothing(3) Decent priced clothing
More clothes and footwear (15) Cloting store (designer clothes) Affordable clothing (13)
Arcade (4) Swimming pool Indoor water slides (6)

Sporting equipment (6) Organized functions More activities and sports (9)

Youth center (18) Youth Rec programs  After school programs (5)

Youh clubs/ groups (3) Entertainment venues  Activities that don't cost a fortune

More ice time (7) Waltmart

Better quality affordable and accessible recreational youth activities (waterslides should be indoor)
Teen events /dances/after school activities

more entertainment/recreation products & services

use of schools after class hours

more dropin recreational activities at various times

more ice time for hockey/ringettenore activities

Women

More selection shoes/clothing (17) Affordable clothing15) Shoes and clothing (13)
Women's clothing store (9 Mid quality/priced clothing (9) Low/mid-level pricing clothing (8)
Shoe stores (6) Support groups (5) Business casual & profothing (2)

Swvimming pool Better selection clothing Better selectionhousehold goods



Support groups for abused women

Small, affordable gathering places, (classrooms)
Women's shelter for homeless/in transition women
Mid-priced clothingStores for younger women

Walmart

More activites

Clubsgroups

Men

Jothes and footwear (8) Clothing store (8) More selection clothing (b
Clothing (5) Mid quality/priced clothing (4)  Better selection building supplies (3)
Higher end retail Swimming pool Men's shelter for homeless
Walmart Activities Clubsgroups

Support groups

Seniors

Svimming pool Home care Affordable housing

More comprehensive services Residential walking trails/bencheéffordable merchandise transportation
Freestanding hospice

Pets and Animals

Say/neuter program Greater selection of pet supplies Bulk food store
Off-leash dog park Doggie daycare Dog walkers
Organized functions agility get together dog park

Recreation

More ice rinks (8) Enclosed/indoor waterslides (8) Better pool facility (5)
Warm mineral pool (4) More trails (3) One more ice sheet.
Department sporting goods BMX trails Adult sport teams
More public skate times More sports fields, i.e. soccer Outdoor education

Affordable opportunities for recreation

More yearround programs/vendors/services
Multigenerationaldevelopment of Blackburn Park
Keep up the good work with the trails,
Recreation goods company

Qurrently travel to Vernon sports equipment
Exercise equipment

Backcountry trails and camping

More competitionfchoice for sports goods

Technology

More computertechs More technical jobs Technology Diploma Programs
Internet cafes better Internet access Futureshop

More competitive pricing Short term training options QuickBooksexcel

Free computerdearning forseniois

Tourism
Better customer service in retail outlets (8co tourism (6) Tour guides (4)
In town Campground (5) Nicer public beaches Adventure tourism

Improve local products visibility Cultural (all cultures) tourism  Better beaches



Better website for Shuswap Groomed beaches In town camping would be great.
Canoe rentals on salmon arm wharf Canada day celebrations like last year

Affordable options foraccommodation

More diverse options year round (including restaurantsjhwonger hours

Marine park parking

We need a community campsite within walking distance from town. There is no place for cyclists and tenters to
spend the night. Every little community within a 100 km has a community campsite, why not here?
Outdoor touismrelated edicational programs/opportunities

Better signage, maps or ways to find local destinations

Better accessible boat ramps with adequate parkipg

A more welcoming whaif replace CSRD office with toursased attractions and businesses

Canadbn flags at the end of the wharf

Create one place on the internet tél tourist info for the region

All current websites are poorly done, not professional or welcoming to tourists

Some kind of active engagement by the community/businesses to greetraoaligagereturn visits and longer
stays byAsian tourists who come here by the bus load

Longer business hours would really help

General Services
Low income housing (13) Air Service (5) Walmart (4)
Restaurants (4) New grocery stores Arthritis Sciety group
Gontinue special recycling days Higher caliber of restaurants SERVICE would be nice!!!
~ Better selection of goods, more competition, better prices.
~ Prices are higher in Salmon ArBetter walking/biking access to town ie sidewalks

Generd Products

Greater selection (5) Waktmart (4) More selection&competition (3)
Household goods Furniture Quality meat and vegetable store
Up to date grocery stores Fewer chain stores/services More local business promo
Other:

Curbside regcling (27) Cheaper drug store Performing Arts Centre

Train bridge Community kitchen

~ High end golf, hockey, tennis and racquet gear

~ More artsy- one of a kind stores, selling local, or Canadian products

~ | don't want growth- came here for the size.

~ More than two out of ten people here are seniors and more to come.

~ Support green industries, services and technologigsdivisions-every new one should have one lot

RSaA3dylIGSR F2NJ I OKAf RNByQa LI NJ @
~ |'would like to see more shopping choices in SA
~ ANICHestauranti 2 G 1S | FrYAt& 2N 32 2y | RIGS gAGK2dzi &L

getting sick from the food
~ Salmon Arm used to be filled with seniors look around there are lot more young fagiifiese parksand
playgrounds are requik



6) Programs and &vices:
Q: What type of programs and/or services do you believe would make a valuable contribution to

the Shuswap community? For example you may see a need for a recycling program in our
region; simply note recycling pragm in not age specific category. Perhaps you believe there is
a need for a specific youtbased program, if so, note your suggestion in the appropriate age

range.
Birth - 2years
Daycare/childcare (17) Paygroups (5) More library programs for todets (4)
Post partum support group (4) Arts/music programs for parents and ba(®)

Lactation specialist for consultations

3-5 Years

Neighbourhood playgrounds (19)  Daycare 1)

6-12 yeas
Daycares (14) Big brothers and sisters (9) More neighbouhood parks and fields (6)
After school programg5) Bike camp Daycare options

~ Fee or lowcost special holiday events
~ Encourage scouting (what happened to bottle and paper drives?)
~  More skating rinks

1318years
Better bus transportation (7)  Arcade(3) Big brothers and sisters (3)
Expand programs at DAC etc. Bike camp Youth Centre
Youth Centre recreation Youth centre-not DAC

~ More recrational such a8MXtrails

~ Aplace(for youth)to go and be themselves

~ Arcade/move night /cooking skills

~ Pool hall / internet cafe / access to gyms

~ Have service clubs, bankand volunteerorganizations visit highchools and let them know we need
their energy and optimism

~  After school places to go that doesn't cost too much moneg that is ACCESSABLE to everyone

~ More community programs entertainment venues

19 24vyears
Post secondary educational optioiig) Affordable housing6)  Social eventq5)
Arcade More local concerts Dances
Events to meet others A safe place to heg out More college level technology programs

Educational workshops regarding career decision making
More trades training entry level career job skills opportunity development etc, career not Tim Horton's min
wage stuff apprenticeship encouragement



25-45years

Affordable housing (6) Social events Performing Ats centre
Active COP program SOMETHING TO DO!!!! Organizedfun events dance socials
Seniors

Warm water mineral pool with senior epific water exercise programs (3)
More bus routes Larger signage Safer streets
NOTHING!! Sower traffic lights Walking group

More comprehensive aid services for seniors

More facilities for independent living for seniors

Driving schools with senior courses

Level walking trails around the ten for seniors to access.
This age group already has everything in this town

Not age specific

~  Curbsiderecycling(21) Enhancedecycling program &)
~ We need a recycling can beside every garbage can in this city
~ Recycling YES, recycling program wimhb pick up

~ Recycling program i@anoe since its growing in population

~ Enhanced waste management/recycling program

~ Increased volunteerism (7)

~ Outdoor swimming pool (3) Performing Arts Centre (5)
~ Continue trail development (3)

~ Cheaper access to communfiacilities e.g. swimming pool

~ Enhanced recreation/entertainment programs services

~ 10 pin bowling alley

~ Better seating for parents at pool

~  Affordable housing (6) Homeless sheltef2)
~ Rezoning for residences to allow for caretaker suites/mortgageens!

~  Arthritis society group More advanced medical care
~ Enhancedmmigrant services Enhancedacial welfare programs/services

~  Community gardens (3) Better preservation of ALR
~  Better environmental control

~ Increased public transportation within géon (4)

~ More and better public transportation

~ Transportation that links the rural communitiés Salmon Arm
~ Better bus service from Blind Bay to Salmon Arm

~  Better traffic control



7) Volunteerism
Q: On a monthly basis, how many hours do you spendurgkering time with community groups,
organizations and/or schools?

Not a 14 >-10 11-15 16-20 21+ hrs/month

volunteer | hrs/month | hrs/month hrs/month hrs/month

animals/pets 85% 12% 3% 0% 0% 0%

artistic groups/events 75% 13% 9% 3% 0% 0%

daycare 91% 6% 0% 3% 0% 0%

church group/events 72% 8% 14% 3% 3% 0%

cultural groups/events ¢, o, 20% 11% 6% 0% 3%
activities

health/hospital 94% 6% 0% 0% 0% 0%

groups/events/prorg:frir?s 88% 9% 3% 0% 0% 0%

non-profit board member 65% 11% 16% 0% 5% 3%

pre-school program 91% 6% 3% 0% 0% 0%

playgroup program 94% 6% 0% 0% 0% 0%

parenting program 94% 6% 0% 0% 0% 0%

recreational group/activity 67% 12% 12% 3% 3% 3%

school 63% 16% 13% 3% 3% 3%

sporting group/activity 56% 18% 6% 12% 6% 3%

programs/grou ps/zZ?\i/ci)ch: 88% 12% 0% 0% 0% 0%

groups/program:g::/:zz: 84% 10% 6% 0% 0% 0%




youth

- 82% 11% 0% 3% 3% 0%
group/program/services

Based on 148 Survd&eponses
Commentsrelated to Volunteerism

~ | volunteer my time to a friend who has MS and is wheelchair bound. I live in a building with elderly and
pensioners. | help them whenever | can.

~ | did volunteer when | had children in school, but have takezwayfears off.

~ Qvic awareness takes a lot of my timtalking with specific people and such.

~ Good Food Box

~ | do not volunteer in this community, and | have ALWAYS spent a large portion of my time helping others
in all the past communities | lived inhi§ town is NOT welcoming to new people, we are made to feel like
we are intruding, our ideas are ignored or shot down, and it is just too hard to break into the "cliques" this
town has that after a while, one just gives up!!



Community Survey 2008 Total Surveys: 251

1) Length of Residency

mlLessthan 1 yeam1-5 yearsm6-15 yearsm 16 + years

Less than 1 yea6%(15)
1-5 years 37%(93)
6-15 years 25%(63)

16 years + 32%(80)

2) Age of Respondents

0
0 2
1
Under 16 years of age 0%
16-25 years 2% ‘

26-35 years 12%
36-45 years 38%
46-55 years 28%
56-65 years 19%
munder 16 yram 1625 yrs  m 3645 yrs
66-75 years 1% m4655yrs mW5665yrs m66-75yrs

76 years + 0% 76 yrs+



3)

Defining Quality of Lfe:
Q: There are many different considerations and factors when contemplating the term

Wijdd £t AGe 2F £ ATSQdind quaitgof iBefadhinding &M Bezyfe Y I &

place to live, where a working family with two kids would likely define the term
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Responses

Having a well rounded life, with enougheferything.

Being able to meet basic needs of famiqd, shelter and some recreation.

Living in a safe community that is aesthetically attractive, culturally interesting and fairly slow paced
Reasonable safetyyealth, involvementind recognition. Cleaair & water. Community contact and
contribution.

Safe, clean, well distributed green spaces, frantorized transportation options, playgrounds, descent
amenities

Ability to meet basic needs plus meet some wants.

A balance between work and leisure tiraed healthy enough to pursue both. A balance between
individual pursuits and contribution tilhe community as a whole.

Healthy, happy, safe with constructive goals as an individual and community member

Ahealthy environment clean air and water. a saBmmunity a connected community, both physically
with good walking and cycling paths and socially

Good employment, recreational, social opportunities. safe streets low crime, low or no theft vandalism
from homes, or vehicles, or businesses

Homes, food jobsavailablewith incomes to support life

Community with good health care, schools, polidbranteconomy.

Quality of life to me means being comfortable...shelter, food and a warm bed ...major factors

Asafe secure place to live with food availabfelavork available and culture and play all available

Safe and secure place to live

Not having to leave Salmon Arm when you need to buy clothing for your family at reasonable prices
Work, life and family balance. | think most people just want to "be lydpiput when | look around, | don't
see as many people smiling as I'd like to.

Time with family, friends, personal pursuits and community involvement

Safe peaceful place to relax and enjoy the people that matter the most to me

Affordable housing for aleasily accessible needs such as daycare and medical, and free community
events that allow people to get out and meet others without costs attachétkdnesdays on the Wharf
in the summer...

Having a well rounded life, with enough of everything.

Being alle to meet basic needs of family, food ,shelter and some recreation.

Living in a safe community that is aesthetically attractive, culturally interesting and fairly slow paced.
Reasonable safetyyealth, involvementnd recognition. Clean air & water. Comnity contact and
contribution. safe, clean, well distributed green spaces,-naiorized transportation options,
playgrounds, descent amenities. Ability to meet basic needs plus meet some wants.

A balance between work and leisure time and healthy enadogbursue both.

A balance between individual pursuits and contribution to the community as a whole.

A community that accepts differences in people (tivaultural), cares for the natural environment,
follows sustainable development goals, a caring comityuthat supports community members when
they need it.

It is a hierarchy. Initially one must have the basic requirements for survival: food, shelter, potable water,
shelter. Second, one must hatreesir social needs met: family, friends, social involvemengenuine
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sense of community ability to meet my (and my families) basic needs as well as our pbysitelnal

and spiritual needs.

Having the meanshealth, money, venue and timeo do things that make me happy.

activities for children 0 to 18a$e from drug dealers and house break ins, road safety, FOUR LANE THE
HIGHWAY especially Salmon Arm to Tappen, support eat local programs and local farmers, jobs to attract
youngfamilies

My family is safe and happy.

Safe and secure place to live

Stableemployment, affordable housing, access to public community amenities

health care, care for needy people, access to food, clothing recreation

Being able to live comfortably within the social and economic structure of your personal situation.
Comfort beng defined by the basics of food, shelter, health care, security, economic stability and
predictability, as well as, social acceptance within the community.

A place where we don't have to leave our own community to get the things we need.

The present anduture potential of meeting my physical and mental aspirations and dreams.

Means that all residents have access to the benefits of living in our community.

Safe and healthy family and security

Having adequate shelter, and good nutrition

Living in pleaant surroundings with music, film, theatre, and reading available. Living in a community
with intelligent educated people who care about others and respect them

Friendly and beautiful place to live, enough funds to pay the bills, and good health.

We haveall the amenities yet it is still a smaller center and Salmon Arm has atemvalfeeling. With the
flowers and hanging baskets in the spring and summer and the fountain (McGuire Lake) as you enter
Salmon Arm, it is a very attractive city.

All basic neesl met and the means to participate in recreational activities

Good health care, family close by, a good paying job, a community that supports green space, recycling,
and healthy living.

Living in an area that suits your lifestyle.

Feeling comfortable ahsecure

Secureemployment, good transportation, variety of communibgsed activities and sports, quality
shopping

Being able to raise my children in a safe and affordable environment

L {th® um of a rainbow of security and satisfaction from job, fgntiommunity relations and beyond.
Good job and recreational opportunities.

Secure employment, secure surroundings, happy family

Clean environment, lack of poverty, reasonable employment opportunities A

Life that has meaning beyond itself, a life thakets basic needs but also includes a meaningful
connection to family, friends and community and is governed by values that benefit more than yourself
and your own.

To me quality of life means that my family is together and able to enjoy the natural envémt,

participate in activities and contribute to the community in a meaningful way.

Having a comfortable affordable place to live with a well paying job and opportunities to advance in my
career.

The ability to earn a living which affords a family dpportunity to purchase a house and the necessary
items to cover basic household and family needs/living expenses. In addition, the ability and time to
incorporate personal and/or family recreation

| like to have easy access to the things | like, andliraited exposure to the things | don't like.

economic growth, job security, happiness

Safety; access to amenitiesecreational and merchandise; good schooling

Good health careenvironment good work and futur@erspective

As a homeless person would



ability to purchase food locally, ability to afford quality, reasonably priced housing, access to public
transportation 5 days a week

Access to medical and dental

Having the freedom to do, be or have whatever | want

Clean, safe prospering community.

Live comfortably and have some recreational fun close to home.

Security

Reasonable cost of living, falinenities beautiful surroundings and employment.

Ability to earn a living wage based on middle class median of BC

Living in a community with qualitgducation, lowcrime rate,environmentally sensitive residents
Safetyand security

Community that is vital with arts & culture, with outdoor activities close at hand and beautiful
surroundings. A community that is diverse in its population, has publenéias to be proud of and
invests in itself to maintain and grow these attributes.

Being able to work to bring in enough money to enjoy what is offered and having enough time outside of
work to enjoy it

Feeling secure financially and being healthy.

A canfortable home at a reasonable rent. A good school for my daughter. Pleasant scenery. Nice people
good recreational amenities, safe neighbourhoods, access to necessities such as medical care
Family & significant others, home, and meaningful employment.

Affordable housing & cost of living, cultural diversity,

Safety, balance of familypersona) recreational, work and community time.

Safe neighbourhoods, good recreational activities, enjoying all there is in your area.

affordable, low crime, pleasantiidscape, cultural and educational opportunities, work

4) Quality of Life
Q: .FASR 2y @2dz2NJ RSTAYAGA2Z2Y Raveldlgoat qualitpt 2 F
life living in the Shuswap?
77%o0f respondentsndicatedYES
23%o0f respondentsridicatedNO
Comments:

It's both yes anadho, in some ways yes, in other ways.
Lackof sidewalks makes it unsafe for children, poor amatorizedinfrastructure
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It feels as though my quality of life has deteriorated over the years as it has been ntbnecaa difficult

to provide the basic necessities of life and the ability to pursue wants has become lessened due to rising

costs when income does not rise in proportion. This means more stress more work time and therefore a
greater difficulty in balancingiork and leisure/family time. As a result, | feel less able to give to others

and contribute to the community as a whole.

As a husband and father of two my quality of life has declined in the last 2 years as everything has gone

up except wages

Better employment opportunities, better recreationapportunities

To me quality of life is founded on the notion that the weakest or frailest members of our community

must have their basic needfood, clothing and sheltef SSi @ L R2y Qi ( MRBEK] AYKFH Oxia L
think many people and families typically described as middle income earners are becoming less able to
OFNB F2NJ 6KSANI 6laA0 ySSRa FyR (KIFGQa alRo®

The cost of living here has simply got too high for me to manage the basics my family nkeels to

hdzNJ ljdzt t AGe 2F tAFTS Aa JI22R 6KSy ¢S 221 Fd 6KSNB &
We have good friends and family nearby. However the balance between making a living here and actually
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making an adequate living, if our jobs might be lost.
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in this areaare too high and the wagp in the area are too lovieventually something will have to give.

People jokingly say we have to pay a sunshine tax to livedire joke will be on them when this town

dries up and blows away because nobody can afford to live here.

LiQa K IHyNER disparity Ehdrzaxists in our community when you compare the high cost of living to

the low wages.

In times when so many people, my family included are struggling to keep our heads above water that our
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better paying jobs and a better quality of life.

Needmore jobs
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here...Rentings outrageously expesive.L (asingle mother an@® | \é\@iii afford to rent a place with 2

bedrooms let alone 1!Getit together salmon arm ...too margpartmentsgeared toseniors We need

family oriented buildings around here

Need more medical and dental for low incomedagtaycare options for children®

The Shuswap lacks, to an extent, the sense of community mentioned above. A central part of that is the

need for greater community involvement in community decision making.

We need aWalmart and flights to and from Vanawger to Salmon Arm

Too much unthinking religion and politics

Limited affordableshopping options
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affordable shopping available here seriously impa€¢®& T+ YAt &@Qa ljdz2 tAde 2F tAFSoO
feed ¢ we find it impossible to make ends meet in our community. | hate to say it but a move out of this

area to somewhere that offers more balanced income to expense is in our future in the next year.

The stress my husband and | feel as we lockabillswecarQ (i | {6 Fag atdRe end of every month

is almost unbearable. Can we afford to live here? At what point will our lack of ability to earn a reasonable

living in this area simply drive us ay?

The cost of living here is outrageous.



Cost of living, due to the shortage @mpetitivepricing, is making living in the Shuswap not very
affordable. We love it here, can we afford to stay?

Not able to earn a living wage in this community both agamployee and employer

Housing is SOOOO expensive that | have to work extra long hours, sometimes even 2 jobs just to afford
rent, whichR 2 S de¢v@ fhe any money or time to go out...not that there is ANYWHERE in this town to
goto

Rents are far too higfithe school is OK though and the scenery is nice.

There was a time | felt | belonged in this community. There was a willingness to work together and be
respectful. Somewhere along the line, the sense of belonging and communityi Isfftould have to feel

the need to fight to have my opinion heard and respect8unply put we need some type of development
in this area that will encourage families to stay because they want to and can afford to. There has to be
common ground that we can agree on so our comityuwill survive.

What reasons influenced your decision to live in this region? Please select only the two most

important/valid options from the list.
o raised‘

Family here/ near b 3%

o ‘

Quality of life ‘ 46 %

Quality of Educiéon and health care availabl

Proximity to seasonal, cultural and /or recreational activit

Opportunities for growth and developme

Affordability

Climate

Proximity to larger centre




Other:

6)

Local initiative, amazing culturavents and community connection.

Had no choicethe father of my child lived and worked here ..so i had a choice either move here or go to
family court

Beauty of nature and the good people that live here.

We lived in the area growing up then left for ezhtion (Teacher, Engineer) over ten years later we
returned to raise our young family

Sze of community (smallcame from Kelowna with intentional downsizing)

Spouse's employer moved here.

4 distinct seasons

Boyfriend

What reasons would influencegur choice to leave the Shuswap region? Please select only
two options from the list.

Better employment opportunities elsewhere

Access to post secondary education opportunit

Access to health care or social serv

Cost of living to high (housing, taxes eﬁ

Lack of access to services (please spea‘

To be closer to famil;‘

Other:

Greater cultural diversity ;

Continued destruction of lake and introduction of Big Box stores, without control or consideration for
existing businesses and community assets.

Better shopping, and commercial services too expensive here

I'm not going to leave N/A

Medical, dental and daycare too many people, too much conformity

Should health care decrease in quality

Not enough affodable shopping options

Better access to entertainment etc.

Salmon Arm disregarding what has made it so attractive
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To be closer to recreational resourcegcean fishing

Change of lifestyle

Change in scenena place like Qualicum Beach that beliewesiaintaining its uniqueness and is a highly
desirable place to live even when economy flounders. It has similar offebiegutiful surroundings,

small town feel, arts & culture.

| wouldn't leave

Retirement options

What do you believe are the twdest things that the Shuswap has to offer residents?

Please select only two options.
o

Access to recreational and/or cultural activiti

|~ ~—

o

e

Landscape (lake andmountain ‘

o |

- Communit"

Other:

These are not reasonable choices since they overlap and repeat all express the value of quality of life.
| choose them all.

Four seasons

Well, no quality, no recreation or cultural anything, peogte too cliquey to have a community feel, this
has NO small town feel, just small towrejudiceslandscapés nil, clean environment???? HAVE you
gone outside and SMELLED the air recently?? And no we do not Have a sense of community....s0000 can't
find 2 things for this list



8) What type(s) of businesses, programs and/or services do you believe are needed in the
Shuswap region?

Businesses Needed:

~  Walmart (18)
~  Flight Service (ACanada flights/Westjet flights) (3)

~ Major employers like Newrseetc.

~ More trades people

~ 21st century businessesg.g., new energy businesses manufacturing, high tech, fine arts school
~ Businesses that pay more than minimum wage for our young people

~ More smallindependentsor controlledsize nationals large formalepartment store

~ None

~ I'm good with what we've got

~  SQupport and loyalty from locals

~ None expected the price of small town is lack of specialty businesses

~ large stores wittvariety

~  Better shopping

~  Small family shopping stores

~ Large scale shoppingttre

~  Superstorefutureshop; staples as town gets bigger

~ Better service and choices Major competition, like W&rt we have what we need competition to
Zellers

~ Big Box retailers BOX STORES!!

~ Additional shopping such as Walmart and Costco

~  More retailcompetition

~ Other box stores ie La Senza

~ Quality departmenttype store (not big box, particularly not Wilart)

~ ldon't know of any larger retail stores other than Zellers

~ More affordable shopping for food and household goods

~  Affordable children's lothing

~ Diaper sevice

~  Clothing store for teens (designer clothes)

~ Retail, clothing/ shoes that are affordable

~ More clothing store for children (cheaper solutions)
~  Clothing stores especially for children & youth
~ Retail better shopping,

~  Better shoppingfacilities

~  Well prices, with good selection stores!!

~ Affordable, quality shoe stores

~ Reasonably priced clothing and shoe store

~ Men's clothing store$3)

~ Shoe stores

~ More small retailers offering moderatefyriced (not lowpriced) merchandise
~ Home impovement



~ Unique shops and restaurants that delight (although we have a number of them already, and operating
them is not an easy road to success)

~ More diverse retail sector

~ More tourismrelated business

~ Local produce retailers
~ Regional market, summerral winter

~ Fine dining
~  Lounge/bar with live music for 35+ crowd
~ Restaurants with a focus on local fosdopping.

~  (raft store
~ Yarn shop quality
~ Yarns

~ Marinas

~ More daycare
~ Daycare

~  Shoe repair
~  Environmental Choices
~ Personnel agency

Services Neded:

~  Affordable housing(20)

~  Adventure tourism(4)

~ Hights to Vancouver from Salmon Arm (3)
~ Scheduled Air Service a la old Shuswap Air
~  Qultural tourism (all cultures)

~  Performing arts facility

~ Recycling

~ Recycling as part of our city services,

~ Ahogel, on the city bus route,
~ More health care facilities
~ More services for low income families

~  Bus service operating longer hoursS Ke@pzour shoppers here, and attract more.
~ They/we go to the bigger centers currently due to pricing and varietyoices.

~ Competition is good creating jobs and competitivericing Salmon Arm lacks variety andmpetitive
pricing on consumer products.
~ Assistancenavigatingwhen in a job loss



Individual climate change measures need to be funded, e.g., undergvthim cost of better insulation in
homes, installing solar panels and small home wind turbines.

Passport office

Better pool (like Revelstoke open on Sundays)

Another ice rink and better pool facility

Funding for youth programs and spossrvices formmigrants and opportunities to access ESL
Via Raiktop

More wheel chair access,

Better bus service

Higher level of medical care

More health services, doctors are becoming fewer

Hospital care and surgeries locally

Locallyadministered, localkaccesible social and health services home care for seniors,
Environmental Choices

Better health testing

Better bus service

Recycling

None expected the price of small town is lack of specialty services

More affordable shopping options

Entertainment

(hild care

Enhancement of pedestrian and public transit options, community police presence
Immigrant integration service

Health care specialists

More child care

Forestry Service,

More government services real council and rcmp

More police presence in odying areas much more publi@ansportation

Homeless services

Better specialized medical/ hospital beds larger hospital

BLUE BOX PROGRAM (recycling at doorstep),

Recreation,

THINGS TO DO

Help for seniors, home repair etc

More medical specialists arainenities

Home-based business cooperative

Bigger hospital

AffordableO K A f Rivdsy Q &

Expanded health/diagnostic programs

Homeless shelter more accessible and comprehensive drug and alcohol and mentattesdihent
cultural education

More "older"youth programming

More accesstotheardza | O0Saa G2 11 ySeé | 2dzaS YdzaSsRexy 5SYAf €S
More low income housing for families

Youth hangout after school ie. arcade/dancing/video screen should be supervised by young adults



9)

Teens need a place to go, somewhere safe, unthreatening and fun. The skateboard park is an awesome
start (great job!), but everyone doesn't skateboard. The kids need more than one playground like
Fleeher® Park. It'greatand packed with people every daye need playgrounds in every area though,
not just one. | don't see these going in new areas, which is sad. | myself love Salmon Arm, but find that
there isn't that much to do here in the "off season.” I'm not sure what | would like to see though, |
apologize.

Youth programs

Daycare

Low income health care options

Homeless shelters

Low income housing

Technology Diploma Programs education

More affordableactivitiesfor children

Almost all social programs needed augmentation

Secondary education progres that now only available in Kelowna or Kamloops me2eyt. programs
college ie. Library tech,vet tech,legal assistant, pharmacy tech

Environmental Choices

None expected the price of small town is lack of specialty programs

Shorter employment relad programs

Enhanced home support services for the ill and elderly,

Qreative harm reduction/drug treatment programs,

More programs that support young families,

Programsthat emphasize individual responsibility those creating a healthy local food system
Costeffective outdoor recreation programs (adult and children)

Adolescentdrug and alcohotounseling

PerformingArts Centre

Day Care

Better promotion of Salmon Arm Palliative Care hospice house

Parenting/budgetingfor young parents on sociagsrices evening small business courses

Homeless shelter

Youth groups

Enhanced recycling

Recycling!!!

Are you satisfied with the type and level of services and products you receive from businesses in the

ion?
Shuswap region~ 42% \

Yes 42% ’
No 58%

No mYes



Comments:

~ | can't buy clothing here, | am a larger woman, and nothing fits! Zellers doesn't cut it. lack of professional
service is a widespread problem Low income have limited shopping choices. Not a lot of variety and not as
affordable in comparisonotlarger communities such as Vernon and Kelowna bus routes To often
products and services are not available and must be shipped or must travel to find | am always going to
Vernon, better selection of products and store variety for my children

~  Pricing on poducts are outrageous. A lot of us shop in Vernon, Kamloops and Kelowna. Even the prices
from the Wholesale place to Safeway vary a few dollars per product in town here. When we go outside of
Salmon Arm we save dollars more.

~ | don't appreciate paying hingr prices here for the same products.

~  With out of town shopping | cut my grocery bills for my family in half. This bothers me though, as | really
want to support local businesses. But bottom line money in my pocket is better than money in theirs.

~ (Qouldalways do better

~ Customer service is "hit or miss", prices are higher than other places

~ Employees- especially retail and food service employeeare not adequately trained in either
communication skills or social skills.

~ This city is a ghost town evielys and weekends Being an entity creates lack of customer service, no
choice in retalil

~  Service and choice in store very poor

~ Insome stores there is not enough selection on items for sale

~ 90% of my shopping and consumption is done outside of salmon arm

~  Would be nice to have more fine dining options, as for shopping most everything | need is here. | like the
smaller unique stores as opposed to "cookie cutter" box style stores & chain restaurants. Would like to
maintain the smaltown feel while providing @ough choices for a diverse population.

~ No service and barely any products, unless of course you just happen to have a bus load of Butreesy!!
a single mother to 3 kids...I can't really find anything in this town in the way of shoes, clothing, housing
supplies, or entertainment that we can afford

~ Fast food restaurants, most atmderstaffed and unprofessional

~ lack of competition is diarbing and costly to residents

~ | find many businesses are rude and offer no customer service

~ Poor service, high pes

~ Narrow selection of products

10) Have you ever considered starting/buying a small business to operate in the Shuswap region?

Yes48%

No 52%

Yes
48%




